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MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.

Saturday, 3 August 2019

10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 

Sunday, 4 August 2019

10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.
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Sean Rooney, Chief Executive O�cer
Leading Age Services Australia

Welcome to Leading Age Services Australia’s Care and Ageing Expo 2019.
This year’s Expo is once again a fantastic showcase of the products, services, 
information and education available for the care and support of the ageing 
Australian consumer. 
The Expo will benefit both those planning for their own needs and those planning 
for family members, whether people are just starting to understand the journey of 
caring for loved ones or looking at how they can be better prepared for the future.
Visitors will have the opportunity to meet face to face with service providers, advisors 
and support groups, and learn more about a whole range of aged care issues such as choosing 
the right residential care, the future of home care, how to care for those with dementia, safety and privacy for seniors, 
and much more. 
Australia’s ageing population presents an innovation imperative for the age services industry. We need to accelerate 
innovation in our industry to translate ideas into action, resulting in better outcomes for older Australians. LASA and our 
Members are leading this fundamental shift from ‘aged care’ to ageing well.
I encourage all West Australians to take advantage of this unique opportunity to visit the Expo and explore all the 
options in a one-stop shop that will enable you to compare the market and make informed decisions. 

Best wishes
Sean Rooney

MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.

Saturday, 3 August 2019

10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 

Sunday, 4 August 2019

10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.
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MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.

Saturday, 3 August 2019

10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 

Sunday, 4 August 2019

10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.
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MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.

Saturday, 3 August 2019

10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 
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10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.
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MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.
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10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  

MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.
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10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 
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10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.
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12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.
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10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  

MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.
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10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 
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10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.

Bethanie Lifestyle Stage

12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.



MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.
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10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  

MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.
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10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 
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10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.
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12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.



MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.
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10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  

MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.
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10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 
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10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.

12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.



MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.
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10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  

MC Verity James

Verity James is a vivacious media personality and writer formerly broadcasting with ABC Radio for 28 
years. During the last seven years as a freelancer, Verity has owned and run a fresh produce business, 
tutored at Edith Cowan University in broadcasting. Verity is a funeral celebrant (which she adores) and 
acts as Master of Ceremonies for varied events each week.
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10.45am - 11.15am Turning up the Volume on the Voice of Older West Australians
This session will share the results of the national survey (State of the Older Nation) which was conducted 
in 2018 and identify the key concerns of older West Australians. Council on the Ageing (COTA) is the voice 
of West Australians who are over 50 years old. Hear about how you can contribute to ‘turning up the 
volume on the voice of older West Australians’ through COTA’s community forums and consultation 
groups.
Christine Allen, Chief Executive O�cer, Council on the Ageing (COTA) WA
Christine has been involved at executive level with NFP peak bodies since 2001 and joined COTA (WA) in 
March 2019, promising to ‘turn up the volume on the voice of older West Australians’.
Her former roles include State Manager WA for Leading Age Services Australia (peak body for the aged 
care industry) and Managing Director of the Perth Convention Bureau (promoting WA as a business      
destination and attracting major international conferences).

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,  
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Aged Care Planning
Whilst you can’t control ageing, you can control how you age. With a little bit of planning, it should be a 
positive experience.
This presentation will provide practical tips on how to plan for your future aged care. It will encourage 
people of all ages to consider what they are looking for when it comes to aged care services and to begin 
the conversation with family to ensure everyone is on the same page. 
Chris How, Chief Executive O�cer, The Bethanie Group
Chris has over 20 years’ experience in management and senior management across several industry 
sectors. Positions have included State Commercial Manager, Regional and General Manager, Chief   
Operating O�cer and in more recent years, Chief Executive O�cer with Bethanie, one of Western        
Australia’s leading not-for-profit aged care and retirement living providers.

1.00pm - 1.30pm Living with Dementia Panel
Considering Dementia Language and Stigma in Care and Community Settings
Hear about how language is intrinsic to culture and helps shape how we view the world and our place in 
it. In human service organisations a common goal is ensuring that clients feel welcomed, enabled and 
accepted, however caregivers and families are not always aware of the impact their language may have 
on those they support.
Challis Wilson, Senior Consultant, Alzheimer’s WA
Challis has a nursing background, with 25 years experience; 12 years specialising in Pain Management at 
both Royal Perth Hospital and SCGH. Joining Alzheimer’s WA in 2015, she provided pain management and 
medication support within the dementia advisory team. In her current role, Challis works with community 
and residential care organisations; building their capacity to support clients living with  dementia and   
facilitating culture change. 

Alzheimer’s Disease
Dr Clarnette will be speaking about the early symptoms, the diagnosis, the treatments available and 
clinical trials into new treatments on the Living with Dementia Panel.
Dr Roger Clarnette, Geriatrician, Australian Alzheimer’s Research Foundation
Dr Clarnette is a Consultant Physician in Geriatric Medicine at Fremantle hospital and directs the Memory 
Evaluation Unit at the Fremantle hospital which provides comprehensive neuro-psychological evaluation 
for patients with cognitive and behavioural deficits. He is the Principal Investigator for the Clinical Trials 
Unit at the Australian Alzheimer’s Research Foundation, where a variety of drugs are trialled for potential 
use in people with the early signs of Alzheimer’s disease.

1.45pm - 2.15pm Real Facts, Real Stories - Retirement Villages & Residents
Join us for an information session on retirement village living that will include a panel discussion that 
should answer all your questions (and also allay some misconceptions). Come and hear first-hand resident 
experiences about moving into a village, the reasons behind their move, the pros and cons and what it’s 
really like!
Hear from:
  ♦  Fiona Davidson, General Manager, Village Solutions Australia
  ♦  Tina Merry, Village Manager, Leederville Gardens
  ♦  Penny Carroll, Leederville Gardens (village resident)
  ♦  Jill Kenney, Leederville Gardens (village resident)
Fiona Davidson, General Manager, Village Solutions Australia as Moderator
Fiona Davidson is General Manager of Village Solutions Australia who independently manages seven 
retirement villages across Perth on behalf of owners. Fiona has worked with the business for more than 
seven years which has provided a wealth of industry experience and insight. Having seen, the extremely 
good, the bad and the very ugly, Village Solutions Australia is focused on building better retirement                 
communities, with a clear, honest and transparent communications style with residents, family and the 
wider community.

2.30pm - 3.00pm Aged Care Finances - What You Need to Know
Understanding Aged Care costs, Centrelink implications, the pathway into Residential Aged Care is highly 
charged both emotionally and technically.  This presentation assists to demystify the aforementioned and 
provides valuable knowledge for those commencing the journey for themselves or for a loved one.
Craig Billing, Certified Financial Planner, Destination Financial Planning
Craig is a Certified Financial Planner with 36 years experience in financial services.  He works with a 
diverse range of clients typically by referral from existing clients or professional associates.  
Craig’s CFP® qualification is the highest professional recognition issued by the Financial Planning             
Association of Australia and with his extensive knowledge and experience of assisting more than 250 
families provides relief and empowerment to families starting the journey on behalf of a loved one.

3.15pm - 3.45pm Wills and Enduring Powers of Attorney
In Australia, 1 in 2 adults die without a valid Will in place. This often results in estate disputes, protracted 
administration of estates and overall higher legal costs. This presentation will explain the importance of a 
Will and Enduring Power of Attorney as part of an overall succession plan and highlight some of the 
important considerations when preparing these documents. To finish o�, the presentation will also briefly 
discuss Enduring Powers of Guardianship, AdvanceHealth Directives and other general estate related 
matters.
Karolina Rzymkowska, Legal Counsel, Bailiwick Legal
Karolina Rzymkowska is Legal Counsel at Bailiwick Legal and provides estate and succession planning 
advice to clients. Karolina also advises executors in relation to their estate administration duties,             
beneficiaries in respect of their rights, business owners in relation to business succession planning and              
attorneys acting under Enduring Powers of Attorney.  
Prior to joining Bailiwick Legal in January 2016, Karolina headed the Wills and Estates practices at two 
boutique law firms in Perth and also managed the Wills and Estate Planning operations for ANZ Trustees 
across WA and SA where she provided legal advice to high net worth clients of ANZ Private Bank, One 
Path, FSP and ANZ financial planning. 
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10.00am - 10.30am Care That Shines
Delivering care that shines takes a team. Dimple podiatrists work as a team with your sta� to ensure the 
best care is delivered to each resident. It’s the blend of top podiatry skills, great communication and a 
can-do attitude that makes Dimple podiatrists stand out from the rest.
Dimple
Aged care podiatry specialists who work with facilities across Australia. For them, it’s more than aged care 
podiatry. It’s about creating strong relationships with residents, sta� and families where all work towards 
the same goal – wellbeing and happiness for our elders. It’s their focus on ensuring both the emotional 
and physical wellbeing of residents within aged care facilities that sets them apart.   Their    podiatrists 
become an integral extension to your care team and the back end support o�ered by Dimple Support 
Hub means admin hassles are taken away. Like you, they believe every resident deserves the best care, 
respect and a smile in their day. And together know they can deliver what every resident needs: care that 
shines.

10.45am - 11.15am Aged Care Advocacy and the New Charter of Rights
A new and simpler Charter of Aged Care Rights was introduced on 1 July 2019; recognising older people’s 
right to be treated with respect and acknowledging that identity, culture and diversity are to be valued 
and supported. Diedre Timms, CEO of Advocare will talk about what the new Charter means for older 
people receiving aged care services and give examples of how Advocare’s advocates support older 
people to ensure their rights under the Charter are upheld.
Diedre Timms, Chief Executive O�cer, Advocare
Diedre has over 20 years executive level management and community development experience in the 
not for profit sector in rural and metropolitan environments. She has managed programs and                       
organisations in the areas of disability and women’s health. Diedre is also a director of a boutique 
software house, Configurable Software Solutions, a non-executive director of Older Persons Advocacy 
Network (OPAN) and co-chair of Elder Abuse Action Australia. 

11.30am - 12.00pm Cyber Crime & Safety for Seniors
Cyber Crime is an ever present danger that repeatedly targets older Australians using computers, mobile 
devices and the Internet. This talk will discuss a range of scenarios that often involve the older community and 
can a�ect a person in terms of online banking, email and telephone scams, email fraud, and identity theft. 
Dr David Cook FACS, Lecturer and Researcher, ECU School of Science
Dr David Cook is a lecturer and researcher in the School of Science at Edith Cowan University.  He is a 
Fellow of the Australian Computer Society and a Researcher in the Security Research Institute (ECUSRI). 
Dr Cook is the Chairman of the Education and Training Advisory Board for NIT Australia. His current 
research themes include Gerontechnology, Cyber Security for older adults, Online Banking Access,    
Technology Rejection, and Digital Legacy and Inclusion.  

12.15pm - 12.45pm Quality in Home Care: Front and Centre
Hear about the tremendous demand and need in the home care industry. Whether it’s for seniors, elders 
or those with significant rehabilitation or restorative needs or whether it is for people with intellectual or 
developmental disabilities. There is a tremendous need in growth rate in society to be able to take care 
of people with the highest quality and in the most cost e�ective way possible.
Barbara Jane Macleod, Director & Registered Nurse, Carealot Home Health Services
Barbara is Founder and Director of Carealot Home Health Services and is a National Telstra Business 
Women’s Award Winner and Member of the Australia Business Women’s Hall of Fame. Carealot is one of 
Western Australia’s most trusted providers of in-home care and support services. They provide consumer 
directed, high quality, e�ective and cost e�cient care that promotes independence, enabling people to 
make their own life choices and be treated with dignity and respect.

1.00pm - 1.30pm Dementia Care Navigator
Dementia Australia as part of a consortium under COTA and funded by the Australian Government, are 
delivering the Aged Care Navigator trials.  The Dementia Care Navigator portion of the trial aims to make 
it simpler for Australians living with dementia or in a pre diagnosed position, to learn about supported 
aged care services and how to access them.  The presentation aims to highlight the trial and invite  
participants to engage.
Lynne Hedley, General Manager Client Services, Dementia Australia  
Lynne has worked in community and residential aged care for over 30 years and is currently working for 
Dementia Australia to establish better services in Western Australia. She previously worked with            
Alzheimer’s WA for 10 years, first to establish the Dementia Behaviour Management Advisory Service 
(DBMAS) and later as the General Manager.

1.45pm - 2.15pm Healthy Hearing to Transform your Community
Jordan Bishop, Audiologist and Community Services Liaison, will talk about the importance of early 
identification and intervention for hearing loss. She will explore the relationship of hearing health to  
overall health. She will also discuss the options available to address hearing loss. The talk will highlight 
the quality services that you can expect from Lions Hearing Clinics and how they include you and your 
family in the decision-making process. 
Jordan Bishop, Audiologist, Lions Hearing Clinic
Jordan Bishop is an Audiologist and the Audiology Community Services Liaison for Lions Hearing Clinics. 
Her clinical interests include adult hearing rehabilitation and tinnitus management. She is passionate 
about increasing hearing awareness in the community, which has led to her current role where she works 
closely with GPs, the aged-care sector and community groups.

2.30pm - 3.00pm Aged Care Finances: What Will It Cost?
This session will demystify the costs of Aged Care from Home Care to Residential Care.  While costs 
di�er from person to person, the session will provide an understanding of what the fees and charges are, 
how they are calculated, and tips and hints on how to manage them.
Aldis Purins, Certified Financial Planner, WP Financial Planners
Aldis has been authorised as a Financial Planner since 1989 and is a Certified Financial Planner which is 
the highest professional recognition possible for a Financial Planner. Aldis has undertaken extensive 
training in the area of Aged Care and is a member of the exclusive Aged Care Gurus Adviser Network, 
and is an Accredited Aged Care Professional with Aged Care Steps.

3.15pm - 3.45pm nbn 101
This presentation is purely an information session to educate the public about the impending changes to 
the current infrastructure. Ashley will cover how to connect to nbn, questions you need to ask your retail 
service provider, medical alarms and faxes, landline telephone services and scams.
Ashley Merrett, Community Ambassador, nbn
The presenter, Ashley Merrett has been in telco for over 10 years. Various positions at both Optus and 
Telstra and is currently working as a Community Ambassador for nbn.
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12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.



MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.
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10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  
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12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.



MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.

Saturday, 3 August 2019

10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  
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12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.

Sunday, 4 August 2019

10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.



MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.

Saturday, 3 August 2019

10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  
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12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.

Sunday, 4 August 2019

10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.

Saturday, 3 August 2019

10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  

12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.

Sunday, 4 August 2019

10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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MC Christian Horgan
Christian Horgan has over two decades of experience as a broadcaster, presenter, producer and director 
across television, radio and film.  After studying Broadcasting at WAAPA, he spent 13 years with the ABC.  
Starting in radio, he worked across state and national programs, then moved into television after creating 
his first documentary Boys Don’t Dance. As a freelancer Christian has worked in many roles on acclaimed 
projects that have screened to national and international audiences.  This includes the television series 
Who Do You Think You Are?, Who's Been Sleeping In My House?, Prank Patrol, Recipes That Rock, Surfing 
The Menu, Secrets Of Our Cities and Is Australia Sexist?  Christian continues to be in demand for        
broadcast, writing and public speaking engagements.

Saturday, 3 August 2019

10.30am - 11.00am Giving Aboriginal and Culturally and Linguistically Diverse Seniors a Safe Home
The first part of the presentation will share information on the proposed Aboriginal Aged Care Community 
Hub, a community led initiative of South West Aboriginal Land and Sea Council, Fortis Consulting and 
Langford Aboriginal Association.
The second part of the presentation will share information on the supports available to aged care          
providers to provide culturally appropriate care in a context where there is a fast growing proportion of 
care workers and seniors who are culturally and linguistically diverse.
Mary Gurgone, National Director, Fortis Consulting
Mary is a leader in building individual and organisational capability to capitalise on language, culture and 
diversity of workforce, clients and community. An important part of her work has been devoted to            
Aboriginal well-being. Her public sector experience spans education, training, audit, evaluation, policy 
and planning roles.  Since joining Fortis Consulting in 2009, she managed the rapid growth, business 
diversification, partnership development and organisational change that led Fortis Consulting to be 
identified as one of the top 30 consulting businesses in WA and winning the WA Multicultural Private 
Sector Award in 2016.

11.15am - 11.45am Planning Your Future Home Environment
We plan for our future financial needs, but we also need to plan for how our home will evolve to suit our 
future mobility and safety needs. In this presentation you’ll learn what to look for in home modifications, 
what is possible, and how technology is helping homes to adapt to your changing needs so you can stay 
living in your own home for as long as you want.
Steve Pretzel, Chief Executive O�cer, TADWA 
Steve Pretzel is Chief Executive O�cer of TADWA, WA’s leading not-for-profit home modifications  
specialist and Chairman of Home Modifications Australia, the Peak Body for the home modifications 
industry. Steve joined the aged care sector following a successful commercial career in advertising, 
technology and as a policy consultant. He is passionate about the role technology can play in making 
people’s lives safer, more dignified and more convenient.

12.00pm - 12.30pm LIFESPAN Dance Presentation
LIFESPAN Dance guides participants through a seated dance class, based on the Dance for Parkinsons 
model.  Beginning with torso & arm movement, building to standing exercises and across-the-floor 
sequences, these creative dance classes create a sense of expression and joy in a safe and supported 
space.
Paige Gordon, Director, LIFESPAN Dance
Paige Gordon is a performer and teacher and has been working in Australian dance industry for over 
thirty years. Paige graduated from WAAPA, and for the last 14 years, Paige has focussed her dance 
practice on creating accessible, inclusive dance programs. She has initiated dance classes for people 
with disabilities, in partnership with DADAA. Also, Paige created and facilitated two dance projects within 
hospitals. Paige has trained in Dance for Parkinson’s Program in Perth and Canberra and was one of the 
Lead Teachers in the pilot classes in Maylands, Mandurah and Fremantle. Paige sees dance as an            
essential aspect of creative ageing.  
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12.45pm - 1.15pm Empowering Your Every Day
Have you or someone you know experienced vision loss? Loss of vision doesn’t mean loss of                      
independence. Learn about how VisAbility’s occupational therapists and other professionals can enable 
you to improve your independence at home or in the community. Come and discover the range of     
equipment and technology available to assist with everyday tasks such as reading, writing, and self-care. 
You will also gain handy tips to make everyday living so much easier.
Candice Agostinelli, Occupational Therapist, VisAbility
Candice Agostinelli is an Occupational Therapist with 12 years’ experience. She graduated from Curtin 
University in 2007. Candice also has a Master of Health Science from the University of Newcastle. Since 
securing a role at VisAbility seven years ago, she’s found a niche in assistive technology, working with 
clients to maximise their independence.

1.30pm - 2.00pm Now Living – ready when you are!
Now Living specialize in designing and building fully completed homes, ready to move in, at a                
guaranteed fixed price. Ideal for those who are ready to take the next step towards downsizing to            
retirement or semi-retirement living. This process shouldn’t be complicated and should be tailored to suit 
exactly what you want or need. They understand the importance of sustaining property ownership,             
retaining independence and living in a secure and easily maintained home. They provide flexibility with 
design, integrated security, a high quality specification & complete guidance throughout the build process.
Graham Sweetman, New Home and Development Specialist, Now Living
Graham is an industry professional in Building, Construction and Residential Sales with over 25 years’ in 
the Perth residential construction industry. He believes that listening to clients and simplifying the 
process immediately builds confidence and establishes a strong foundation for communication and 
clarity. 

2.15pm - 2.45pm Navigating Aged Care
For people who are seeking information about aged care supports and options it can be daunting to 
easily find the information you need to make informed choices.  This session will outline the Aged Care 
System Navigator Trial operating in WA and also talk about the assistance that the Council on the Ageing 
can provide.
Jennette Ward, Director Strategic Projects and Policy, Council on the Ageing (COTA) WA
Jennette has worked with the Council on the Ageing WA since 2016 and leads its major projects and 
policy areas.  She is passionate about ensuring the voices of older Western Australians are heard by 
policy makers and service providers so that ageing continues to be a time of choice and positive options 
for our rapidly ageing population.
3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular    
appearances on the Decoy Paddle Steamer. 
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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10.30am - 11.00am Reablement; Rejecting the Idea that Decline is Permanent
When an older person has a set back or is starting to find something harder to do, it does not necessarily 
mean that they will lose their independence or need ongoing support with daily living tasks. Individuals 
who receive reablement services often report an improved quality of life, sense of wellbeing and have 
greater confidence to return to activities they enjoy or indeed to try something new. Find out more and 
how to access reablement services.
Kelly Gurr, Head of Allied Health, Silver Chain Group
Kelly Gurr, with a background in Occupational Therapy and 20 years working in community service    
delivery in Africa, the UK and Australia, heads the Allied Health and Specialist Services portfolio for Silver 
Chain.
Amanda Edwards, Specialist Services & Manager Allied Health, Silver Chain Group
Amanda Edwards manages Silver Chains Reablement and Rapid Response Services and is an                  
Occupational Therapist with several years of experience working in both acute and community settings 
in the UK and Australia.
11.15am - 11.45am Guess the Gadget?
Have you ever wondered why some of your ordinary household gadgets are designed the way they are? 
What do jar openers, lever taps and multi choppers all have in common? 
Lisa will be opening your cupboards to demonstrate how you can use some of the most basic assistive 
technologies to your advantage. Some of which you may already have at home! Lisa will provide practical 
advice and strategies to optimise independence with everyday tasks.
Lisa Ozsdolay, Occupational Therapist, Independent Living Centre
Lisa Ozsdolay has completed a Bachelor of Science (Occupational Therapy). She has worked as an  
Occupational Therapist for 12 years. Over this time she has worked in the fields of Paediatrics,                   
enablement in the home with older people and currently works as part of the Assistive Technology 
Service (ATS) team at the Independent Living Centre (ILC). Her role involves working alongside individu-
als of all ages and abilities to make specific recommendations for the most appropriate Assisitive Tech-
nology to facilitate improved functional ability and meaningful engagement. 

12.00pm - 12.30pm How Assistive Technology Can Benefit our Ageing Population
This presentation will show examples and concepts of how Assistive Technology can help promote 
independence and security in the community also enabling people to stay at home longer and be part of 
the community.
Warren Brough, Assistive Tech Specialist, Intelligent Home
Warren is a System Integrator whom has been with Intelligent Home for over 2 years, specialising in home 
automation and security.  He carries a wealth of knowledge from years in retail working in the home 
technology space. Intelligent Home is an Automation Company, servicing Perth’s Building industry for 
over 20 years. 

1.30pm - 2.00pm Ageing with Attitude
Bethanie’s customers have been there, done that, and written it down. Simply put, they’re Life Experts. 
They have lived through experiences many of us can only imagine and it’s these situations that have led 
to a lifetime’s worth of experience and wisdom.
Come and ask Bethanie Life Experts about their pearls of wisdom on ageing with attitude – they’ll be 
delighted to share with you. Enjoy presentations by the Bethanie dancers who are experts in positive 
active ageing.
Bethanie Dancers, The Bethanie Group
Jane, 61 – Artist and Gardener – I feel happy when I dance, and connected to people, so it enhances my 
well-being and opens up a world of learning about how we can move.  When people say ‘listen to your 
body’ they so often mean it in a cautionary way, but I feel the body knows more than the mind and will 
lead you to do the seemingly impossible. So yes, ‘Listen to your body’.
Liana, 63 – Poet, Writer and University Lecturer – The poet Mary Oliver asks, ‘what will you do with your 
one, wild, precious life?’  For me, the answer has always been ‘Dance!’.  For the last few years, I’ve done 
my dancing at The Dance Collective (TDC).  I love it because the heart of TDC culture is the wisdom to 
know that dance has many forms and you do not have to be any particular shape or age to participate.  
It’s so inclusive.  With TDC I am growing old gracefully!

2.15pm - 2.45pm Living Longer Living Stronger
Our bodies have evolved to keep us healthy. As we age, we tend to lose some of our muscle mass. This 
can have serious e�ects on our health. There is a large body of reliable research which provides the 
evidence of the many benefits to us through exercise and a good diet. Give yourself the opportunity for 
a slower decline and a healthier life. It’s up to YOU!
Robert Ziegler, Emeritus Professor, Council on the Ageing (COTA) WA
With PhD’s in Embryology and Learning Theory, Emeritus Professor Robert Ziegler had the opportunity to 
teach medical students and Science and Mathematics teachers. He taught in America, as well as a visiting 
Professor in Western Australia. He served as a Science consultant for the National Science Foundation 
(USA) and UNESCO, and a volunteer for Council on the Ageing (COTA) WA for the past 15 years.

3.00pm - 3.30pm Afternoon Jazz by Gumnut Stompers
The Gumnut Stompers have played in Perth for over thirty years and have appeared twice at the 
Edinburgh Festival. In 2011 the group appeared in the Film Cloudstreet.
Their Leader, Johnny ‘Banjo’ Atkinson has been part of all of this history and plays in their regular   
appearances on the Decoy Paddle Steamer.
John Healy (Double Bass) toured England, during the Dixieland Revival, with the prestigious Max Collie 
Jazzband. He has also played with many of Perth’s well known Dixieland ensembles.
Brian Copping (Clarinet, Tenor Saxophone, and Flute) has played with The Glenn Miller Reunion               
Orchestra, Sammy Davis Junior, Peter Allen and the Will Upson Big Band. He is an Honorary Citizen of 
New Orleans.
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Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au

Exhibitors

Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au

Regis Aged Care
Stand 228
1300 998 100
twoodford@regis.com.au
www.regis.com.au

Relationships Australia
Stand 216
1300 364 277
info@relationshipswa.org.au
www.relationshipswa.org.au

Rosewood
Stand 189
1300 971 771
info@rosewood.org.au
www.rosewoodcare.org.au

Roshana Group 
Stand 168
08 9279 9888
dinu@roshana.com.au
www.roshana.com.au

Safe Co
Stand 111
1300 723 326
sales@safesystems.net.au
www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com



Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au
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Exhibitors

Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au

Regis Aged Care
Stand 228
1300 998 100
twoodford@regis.com.au
www.regis.com.au

Relationships Australia
Stand 216
1300 364 277
info@relationshipswa.org.au
www.relationshipswa.org.au

Rosewood
Stand 189
1300 971 771
info@rosewood.org.au
www.rosewoodcare.org.au

Roshana Group 
Stand 168
08 9279 9888
dinu@roshana.com.au
www.roshana.com.au

Safe Co
Stand 111
1300 723 326
sales@safesystems.net.au
www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com



Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au

Exhibitors

Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au

Regis Aged Care
Stand 228
1300 998 100
twoodford@regis.com.au
www.regis.com.au

Relationships Australia
Stand 216
1300 364 277
info@relationshipswa.org.au
www.relationshipswa.org.au

Rosewood
Stand 189
1300 971 771
info@rosewood.org.au
www.rosewoodcare.org.au

Roshana Group 
Stand 168
08 9279 9888
dinu@roshana.com.au
www.roshana.com.au

Safe Co
Stand 111
1300 723 326
sales@safesystems.net.au
www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com



Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au
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Exhibitors

Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au

Regis Aged Care
Stand 228
1300 998 100
twoodford@regis.com.au
www.regis.com.au

Relationships Australia
Stand 216
1300 364 277
info@relationshipswa.org.au
www.relationshipswa.org.au

Rosewood
Stand 189
1300 971 771
info@rosewood.org.au
www.rosewoodcare.org.au

Roshana Group 
Stand 168
08 9279 9888
dinu@roshana.com.au
www.roshana.com.au

Safe Co
Stand 111
1300 723 326
sales@safesystems.net.au
www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com
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Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au

Exhibitors

Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au
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Stand 228
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twoodford@regis.com.au
www.regis.com.au
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www.relationshipswa.org.au

Rosewood
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info@rosewood.org.au
www.rosewoodcare.org.au
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Stand 168
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www.roshana.com.au

Safe Co
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1300 723 326
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www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com



Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au

Exhibitors
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Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au

Regis Aged Care
Stand 228
1300 998 100
twoodford@regis.com.au
www.regis.com.au

Relationships Australia
Stand 216
1300 364 277
info@relationshipswa.org.au
www.relationshipswa.org.au

Rosewood
Stand 189
1300 971 771
info@rosewood.org.au
www.rosewoodcare.org.au

Roshana Group 
Stand 168
08 9279 9888
dinu@roshana.com.au
www.roshana.com.au

Safe Co
Stand 111
1300 723 326
sales@safesystems.net.au
www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com



LAKE JOONDALUP AUBIN GROVE

L E A S E  F O R  L I F E

WORLD CLASS, STATE OF THE ART

BEST VALUE. LOVELY COMMUNITY.

A R E  I N V I T E D

8 Regents Garden Boulevard, Wanneroo 155 Gaebler Road, Aubin Grove

Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au

Exhibitors

Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au

Regis Aged Care
Stand 228
1300 998 100
twoodford@regis.com.au
www.regis.com.au

Relationships Australia
Stand 216
1300 364 277
info@relationshipswa.org.au
www.relationshipswa.org.au

Rosewood
Stand 189
1300 971 771
info@rosewood.org.au
www.rosewoodcare.org.au

Roshana Group 
Stand 168
08 9279 9888
dinu@roshana.com.au
www.roshana.com.au

Safe Co
Stand 111
1300 723 326
sales@safesystems.net.au
www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com



Acacia Living Group
Stand 109 
08 9370 0200
corporate@acacialiving.com.au
www.acacialiving.com.au

Accessible Telecoms 
Stand 215
1800 029 904
accessible.telecoms@accan.org.au
www.ideas.org.au

Acorn Stairlifts
Stand 244
1800 158 676
info@acornstairlifts.com.au
www.acornstairlifts.com.au

Advocare
Stand 170
08 9479 7566
bevg@advocare.org.au
www.advocare.org.au 

Aegis Aged Care
Stand 148
08 6254 8200
aegis@aegiscare.com.au
www.aegiscare.com.au

Aged Care Gurus - Destination Financial Planning
Stand 200
08 9381 6622
craig@destfp.com.au
www.destfp.com.au

Aged Care Gurus - WP Financial Planners
Stand 200
08 9340 9200
geo�@wpfp.com.au 
www.wpfp.com.au

Aged Care Dentistry
Stand 246
0401 314 228
info@agedcaredentistry.com.au
www.agedcaredentistry.com.au

Aged Care Guide (DPS Publishing)
Stand 171
08 8279 7999
info@dps.com.au
www.AgedCareGuide.com.au 

Alinea
Stand 113
08 9381 0111
info@alinea.org.au
www.alinea.org.au

Alzheimer's WA 
Stand 186
1300 667 788
events@alzheimerswa.org.au
www.alzheimerswa.org.au

Amana Living
Stand 120
0422 594 899
info@amanaliving.com.au 
www.amanaliving.com.au

Arcadia Group
Stand 176
0422 351 713
monique@arcadiagroup.com.au
www.arcadiawaters.com.au

Association of Independent Retirees
Stand 201
0487 290 097
marghw@iinet.net.au
www.independentretirees.com.au

Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
Stand 237
08 9321 5451
admin@bailiwicklegal.com.au
www.bailiwicklegal.com.au

Baptistcare
Stand 145
1300 660 640
welcome@baptistcare.com.au
www.baptistcare.com.au 

Bethanie
Stands 180 & 235
131 151
info@bethanie.com.au
www.bethanie.com.au

Bladder and Bowel Health Australia
Stand 221
08 9386 9777
info@bladderbowelhealth.org.au
www.bladderbowelhealth.org.au

Blue Force
Stand 230
1300 731 716
sales@blueforce.com.au
www.blueforce.com.au

Carealot Home Health Services
Stand 102
08 9284 7562
admin@carealot.com.au
www.carealot.com.au

Carers Plus / St Jude Home Care Services
Stand 160
08 9279 4343
bdm@carersplus.com.au
www.carersplus.com.au
www.stjudes.com.au 

Catholic Homes
Stand 141
1300 244 111
catholichomes@catholichomes.com
www.catholichomes.com

Choice Home Help
Stand 231
08 9408 1134
nicole@choicehomehelp.com.au
www.choicehomehelp.com.au

Chung Wah Community and Aged Care
Stand 140
08 9328 3988
vicky.qin@chungwahcac.org.au
www.chungwahcac.org.au

Community Vision
Stand 181
1800 968 754
www.communityvision.asn.au

Compatible Care Nursing Services
Stand 209
1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
o�cecr@concentricrehab.com.au
www.concentricrehab.com.au   

Council On The Ageing (COTA) WA
Stand 239
0417 931 571
exec@cotawa.org.au
www.cotawa.org.au

CPE Group
Stand 152
1300 665 082
info@cpegroup.biz
www.cpegroup.biz

CraigCare
Stand 166
08 9316 7100
enquiries@craigcare.com.au
www.craigcare.com.au

Curtin Heritage Living
Stand 143
08 6458 7555
info@curtinheritage.com.au
www.curtinheritage.com.au

Daimler Trucks Perth
Stand 225
08 9311 7400
aboyd@daimlertrucksperth.com.au
www.daimlertrucksperth.com.au 

Dementia Australia
Stand 112
08 9225 4094
Lynne.hedley@dementia.org.au
www.dementia.org.au

Dementia Support Australia
Stand 173
1800 699 799
dsa@dementia.com.au
www.dementia.com.au

Department of Fire and Emergency Services
Stand 210
08 9395 9411
sonia.michelon@dfes.wa.gov.au
www.dfes.wa.gov.au

Dimple
Stand 156
1300 760 412
hello@dimplecare.com
www.dimplecare.com

ECHO Community Services
Stand 232
08 9271 7011
tara.eastep@echocommunity.org.au
www.echocommunity.org.au

European Bedding Australia
Stand 130
08 9384 0388
info@europeanbedding.com.au 
www.europeanbedding.com.au 

Ezy-Car
Stand 229
0403 292 289
psourivong@groundtransport.com.au
www.ezy-car.com.au

GLBTI Rights in Ageing Inc (GRAI)
Stand 211
info@grai.org.au
www.grai.org.au

Hall & Prior / Karingal Green
Stand 129
08 9321 1388
info@hallprior.com.au
www.hallprior.com.au

Healing Insights
Stand 206
0408 924 183 / 0448 512 314
healinginsightswa@gmail.com

Healthcare Australia
Stand 132
1300 422 247
marc.thomas@healthcareaustralia.com.au
www.healthcareaustralia.com.au

HESTA
Stand 147
08 9421 5700
hestawa@hesta.com.au
www.hesta.com.au

Hetherington Funerals
Stand 163
08 9459 2846 / 0434 356 716
chelsea@hetheringtonfunerals.com.au
www.hetheringtonfunerals.com.au

HomeCare Repair Australia
Stand 177
1800 155 166
SupportServices@homecarerepairaustralia.com.au
homecarerepairaustralia.com.au

Independent Living Centre WA
Stand 135
08 9381 0600
general@ilc.com.au
www.ilc.com.au

Intelligent Home
Stand 142
08 6363 8744
infoih@intelligenthome.com.au
www.intelligenthome.com.au

Juniper
Stand 151
1300 313 000
juniper@juniper.org.au
www.juniper.org.au

Leap In! Plan Management
Stand 187
0419 944 359
Rebecca.orourke@leapin.com.au
www.leapin.com.au

Leederville Gardens & Rangeview Village
Stand 164
08 9355 3400
admin@villagesolutions.com.au 

Leef Independent Living Solutions
Stand 101
1300 005 333
info@leef.com.au
www.leef.com.au

Lendlease
Stand 153
1800 550 550
cstrlnat@lendlease.com
www.retirementbylendlease.com.au

Let’s Get Care
Stand 231
1300 497 442
alice@letsgetcare.com.au
www.letsgetcare.com.au

LifeCare HomeCare
Stand 134
08 9424 0222
home@lifecare.com.au 
www.lifecare.com.au/homecare

Life Ready Health Group 
Stand 175
0433 049 901 / 0423 292 125
yanpin@lifereadyphysio.com.au
www.lifereadyphysio.com.au

Lions Hearing Clinic
Stand 122
1800 054 667
book@lionshearing.org.au
www.lionshearing.org.au

Mandurah Gardens Estate
Stand 204
08 9586 8080
mandurahgardens@aspengroup.com.au
www.mandurahgardens.com.au

Meaningful Ageing Australia
Stand 222
03 8387 2274
admin@meaningfulage.org.au
www.meaningfulageing.org.au

Meath Care
Stand 169
08 9309 7000
Treacy.meyer@meath.org.au
www.meath.org.au

My Flex Health International
Stand 178
08 9427 7500
rebeccag@myflexhealth.com.au
www.myflexhealth.com.au

MYVISTA
Stand 114
08 9207 4666
info@myvista.com.au 
www.myvista.com.au

nbn
Stand 233
1800 687 626
www.nbnco.com.au/corporate-information/contact-us-form
www.nbnco.com.au

NE Solutions
Stand 162
1800 637 658
connect@nesolutions.com.au
www.nesolutions.com.au

Now Living
Stand 205
08 6461 5350
sales@nowliving.com.au
www.nowliving.com.au

Oska Wellness
Stand 192
0414 230 022
darren@oskawellness.com
www.oskawellness.com.au

Perth Care + Companion Company
Stand 227
08 9276 1520
info@perthccc.com.au
www.perthccc.com.au

Perth Hearing & Tinnitus Clinic
Stand 167
08 9242 2208
admin@perthhearing.com.au
www.perthhearing.com.au

Plan Partners
Stand 105
1300 333 700
info@planpartners.com.au 
www.planpartners.com.au 

Plega Healthcare
Stand 126
1800 648 648
info@plega.com.au
www.plega.com.au

Programmed Care
Stand 207
0438 325 175
babs.smith@programmed.com.au
www.programmed.com

Reflection of Life Funeral Directors
Stand 191
0418 955 122
reflectionoflife@bigpond.com
www.reflectionoflife.com.au

Regents Garden
Stand 240
08 9361 1618
yayre@regentsgarden.com.au
www.regentsgarden.com.au

Regis Aged Care
Stand 228
1300 998 100
twoodford@regis.com.au
www.regis.com.au

Relationships Australia
Stand 216
1300 364 277
info@relationshipswa.org.au
www.relationshipswa.org.au

Rosewood
Stand 189
1300 971 771
info@rosewood.org.au
www.rosewoodcare.org.au

Roshana Group 
Stand 168
08 9279 9888
dinu@roshana.com.au
www.roshana.com.au

Safe Co
Stand 111
1300 723 326
sales@safesystems.net.au
www.safesystems.net.au

Silver Chain
Stand 121
1300 761 577
careteam@silverchain.org.au
www.silverchain.org.au

SK Dental
Stand 165
08 9457 7717 / 0401 114 011
dentures@skdental.com.au
www.skdental.com.au

Smooth Retirement
Stand 190
1300 510 015
info@smoothretirement.com.au
www.smoothretirement.com.au

Softub Australia
Stand 185
0415 896 537
info@softub.com.au
www.softub.com.au

Southcare
Stand 174
08 9450 6233
enquiries@southcare.org.au
www.southcare.org.au

Southern Plus (Southern Cross Care)
Stand 238
1300 000 161
enquiries@southernplus.org.au
www.southernplus.org.au

Speech Pathology Australia
Stand 218
03 9642 4899
o�ce@speechpathologyaustralia.org.au
www.speechpathologyaustralia.org.au

Step Forward Orthotics
Stand 217
1800 000 566
sales@stepforward.com.au
www.stepforward.com.au

St John WA
Stand 220
0426 948 861
debbie.george@stjohnambulance.com.au
www.stjohnwa.com.au

St Simeon HealthCare 
Stand 219
0478 184 732
homecarewa@stsimeon.org.au
www.stsimeon.org.au/home

Surgical House
Stand 161
08 9381 4199
mkonarik@surgicalhouse.com.au
www.surgicalhouse.com.au

SwanCare
Stand 124
08 6250 0000
info@swancare.com.au
www.swancare.com.au

TADWA
Stands 108 & 150
08 9379 7400
enquiries@tadwa.org.au
www.tadwa.org.au

The Good Meal Co.
Stand 236
02 4735 8200
hello@goodmeal.com.au
www.goodmeal.com.au

The Richardson
Stand 208
08 9381 2800
info@therichardson.com.au
www.therichardson.com.au

The Salvation Army
Stand 203
1800 337 082
paul.ineson@aus.salvationarmy.org
www.salvationarmy.org.au

Therm-Oz Showers
Stand 234
0439 992 011
accounts@therm-oz.net.au
www.therm-oz.net.au

TopLine Clothes Lines
Stand 106
1300 991 266
o�ce@toplineclotheslines.com.au
www.toplineclotheslines.com.au

Umbrella Community Care Inc.
Stand 104
08 9275 4411     
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au

VisAbility
Stand 125
08 9311 8202
info@visability.com.au
www.visability.com.au

W&L Mobile Healthcare Services
Stand 132
08 8363 1344
contact@wellnesslifestyles.com.au
www.wellnesslifestyles.com.au

WA Aged Care Financial Solutions
Showbag Insert
1300 827 229
www.agedcarefswa.com
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Stand 200
08 9381 6622
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Aged Care Dentistry
Stand 246
0401 314 228
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Stand 171
08 8279 7999
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Arcadia Group
Stand 176
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Stand 201
0487 290 097
marghw@iinet.net.au
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Auscare Group
Stand 146
08 6364 3917
admin@auscaregroup.com.au
www.auscaregroup.com.au

Australian Alzheimer's Research Foundation
Stand 202
08 6457 0253
info@alzheimers.com.au
www.alzheimers.com.au

Bailiwick Legal
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Community Vision
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1800 968 754
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Compatible Care Nursing Services
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1300NURSE1
care@compatiblecare.com.au
www.compatiblecare.com.au

Concentric Rehabilitation Centre  
Stand 172
08 6258 6750
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www.cotawa.org.au

CPE Group
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info@cpegroup.biz
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